
Teton’s Approach to Consent

We built in privacy and dignity for residents from 
the start. It touches every aspect of our system, 
from how we process data locally, within the room, 
to how we show the activities in the room. This 
allows the system to be in operational use with 
informed consent. 

Teton does not store any 
personally identifying 
information. Data is processed 
and de-personalized locally, with 
raw images deleted immediately 
after processing.

Best Practice to Acquire Consent: 



Our clients have the most success using an opt-out, informed consent form between their 
organization and their residents. Information about the Teton solution is shared with each 
resident (and their authorized representative when needed) both via email and through an on-
site Family Session offered by the Teton team. After the session, any residents who do not wish 
to utilize the system may provide a written opt-out intent. 
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Development use

Does Teton request any consent? Prior to going live, Teton will ask for consent from residents 
to help train our system. This is an optional consent, but we do look for 50% of your residents to 
provide it. This allows us to effectively troubleshoot any challenges and make the system as 
accurate as possible for you. 

For more information about how Teton protects privacy and data, please visit our Trust Center 
at trust.teton.ai. 
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